
Setting up notifications
If in the application settings Settings-Miscellaneous-Departments for which messages are placed in
the live feed" none of the departments are selected:

No notifications are sent to anyone in the Bitrix24 Feed;
Notifications on actions regarding an idea are sent in the Bitrix24 messenger only to Idea
participants. 

If in the application settings "Settings-Miscellaneous-Departments for which messages are placed
in the live feed" any of the departments is selected:

Notifications to the Feed are generated and sent when Ideas move to the stages of
coordination, approvement, reject. Notifications are sent to the news feed of employees
who are members of the departments selected in the settings;
Notifications on actions regarding the idea are sent in the Bitrix24 messenger to all
participants of the Idea.

For Ideas in closed categories, only personal notifications are sent to Idea participants.

Coordinator and approver are automatically assigned a Task in Bitrix 24:
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